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1. INTRODUCTION 
 

On 22 July 2016 PPL began a four week consultation on proposed changes to its Small Residential 
Hotels & Guesthouses Tariff (commonly known as its “Small Hotels tariff”). This document 
summarises the responses received and sets out what will happen next.  
   
The aim of the consultation was to invite individual licensees to review and comment on the 
proposals. PPL had previously issued proposals to, and consulted with, the British Hospitality 
Association (“BHA”) and several of its affiliate organisations. 
 
The consultation was undertaken in accordance with PPL’s Code of Conduct which states that 
whenever PPL proposes a new tariff or makes significant changes to an existing tariff, a fair, 
reasonable and proportionate approach to consultation will be undertaken.  
 
PPL took various steps to publicise the consultation. PPL contacted existing licensees via email or 
letter and provided response forms that could be completed by post. PPL also set up a dedicated 
area on its website where the relevant information, including the customer consultation document 
and response form, was available to read and download along with a dedicated email address for 
any comments and queries.  
  
PPL has considered all comments received from customers and hospitality organisations and has 
finalised the proposed changes to the Small Hotels Tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The finalised tariff will take effect from 1 January 2017 and is confirmed in 
section 3 of this consultation response document. 
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2. SUMMARY OF RESPONSES 

 
PPL is grateful for responses received from 20 individual licensees and five trade bodies (the BHA, 
Bed & Breakfast Association, British Destinations, Tourism Alliance and Wales Tourism Alliance). We 
have summarised the feedback we received for each consultation question below, along with PPL’s 
subsequent response. General comments made without referring specifically to the consultation 
questions asked have been included in the most appropriate section of the summary. 
 
Consultation question:  Do you agree with PPL’s proposal that it is appropriate to continue to have 
a lower cost tariff for small hotels where facilities are limited to residents and bonafide guests only, 
and that the tariff should have a revised threshold of 15 bedrooms? Please provide your feedback. 
 
The majority of licensees’ responses agreed that a Small Hotels tariff should be retained and that 
the threshold of the tariff should be reduced from 25 to 15 bedrooms.  
 
Several trade bodies queried whether the change in threshold was fully justified. A concern was 
raised about the potential fee increase for hotels with 16-25 rooms that will fall out of scope of the 
new tariff. There was some agreement, however, that simplifying the licensing experience by making 
the PPL tariff operate in a similar manner in this regard to the PRS for Music tariff would be of benefit 
to hotels.     
 
PPL’s response: The purpose of the tariff is to distinguish the smallest residential hotels & guesthouses 
from larger hotels. No respondent to the consultation disagreed with the proposal that PPL should 
retain a separate tariff.   
 
Rationale for changing the banding 
 
PPL’s analysis of the market indicates differences between premises at the lower and higher points 
of the current 1-25 bedroom banding.  Based on the information available to PPL, premises at the 
lower end of the banding are more typically the less commercial (and/or seasonal) B&Bs and 
guesthouses that the Small Hotels tariff is intended to cover. Premises towards the higher end of the 
banding are more typically premium B&Bs or hotels with guest facilities which are more directly in 
competition with the larger hotels licensed on PPL’s main tariff for hotels.  PPL therefore remains 
concerned that the current Small Hotels tariff threshold (25 bedrooms) is too high and does not 
sufficiently limit the benefit of the tariff to the premises for which it was designed.  
 
The proposal to address this concern by reducing the bedroom threshold under the Small Hotels 
tariff to 15 bedrooms should be seen in the context of PPL’s overall proposals to make the tariff 
fairer – which also includes the introduction of a discretionary charging policy for the very smallest 
premises, under which they do not have to pay for a PPL licence at all (see below).  
 
Importantly, to simplify the experience for current and potential licensees going forward, the change 
in scope will also bring the tariff in line with the long established approach taken in the equivalent 
PRS for Music tariff, which is accepted by trade bodies and licensees.  
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Impact on licensees  

PPL has analysed all customers currently licensed under the Small Hotels tariff and our estimate is 

that approximately 55 of them will be affected by the change in the tariff threshold.  

PPL acknowledges that these hotels may need some time to adjust to the increase in fees that will 

result from moving to Tariff 210 (Background music – pubs/bars, restaurants, cafes and hotels) and 

Tariff 213 (Supply of recorded music to hotel bedrooms).  

PPL will therefore defer the increase by retaining these customers on the Small Hotels tariff for a 

further year before they switch to the above tariffs in 2018. Any new customers PPL licenses in the 

16-25 bedroom bracket will also benefit from the same arrangement. 

Consultation question:  Do you agree with PPL’s proposal that it is appropriate to introduce a 
discretionary charging policy so that certain smaller premises will not be required to pay a fee in 
future? Please provide your feedback. 

There was overwhelming support from licensees and trade bodies for introducing the proposed new 
discretionary policy. One trade body suggested that the scope of the policy should be increased so 
that hotels with up to 6 bedrooms did not have to pay for a PPL licence.  Another trade body 
specifically welcomed the alignment of the discretionary policy with the equivalent PRS for Music 
policy. 
 
PPL’s response: PPL welcomes the positive response to this proposal.  As regards the scope of the 

discretionary policy, PPL remains of the view that it is fair to apply the policy to hotels with 3 bedrooms 

or fewer.  PPL also notes that this will mirror the scope of the equivalent PRS for Music discretionary 

policy, which will benefit licensees by creating a simpler licensing experience.  

 
Consultation question:  Do you agree with PPL’s proposal that it is appropriate to separate the 
charges (for background music and the supply of recorded music to bedrooms) so that any hotel 
with only one use is not charged for both? Please provide your feedback. 
 
There was broad agreement from licensees that there should be separate charges for background 

music at hotels and the supply of recorded music to hotel bedrooms. Of those licensees that 

PPL will revise the threshold in the tariff from up to 25 bedrooms to up to 15 

bedrooms as proposed, with a one year deferral arrangement for premises 

falling out of scope. 

PPL will introduce the discretionary charging policy for hotels with 3 

bedrooms or fewer as proposed. 
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responded, around half indicated they had both uses; the other half indicated they only had 

background music. 

Whilst they accepted from a legal perspective that a copyright licence is required for the supply of 

music to hotel bedrooms, there was overall disagreement from trade bodies to the idea of separate 

charges. Feedback indicated that there should be no additional charge for the supply of recorded 

music to hotel bedrooms or that it should be encapsulated within the overall fee for background 

music for the hotel. It was suggested that a single flat fee for both uses as per PRS for Music 

equivalent tariff (“HR") was sufficient.  

PPL’s response: PPL had not previously licensed the supply of recorded music to hotel bedrooms in 
small hotels, residential hotels & guesthouses and is legally able to do so. It would not be fair or 
appropriate to make no charge for this additional type of copyright use. 
 
PPL agreed a tariff to cover this type of use at hotels with the BHA in 2013 but (as a “phasing in” 
exercise) this was initially only applied by PPL to larger hotels and not those licensed under the Small 
Hotels tariff. With that tariff now established, PPL now considers that it is appropriate timing for the 
Small Hotels tariff to be similarly adjusted to include a charge for the supply of recorded music to 
hotel bedrooms. 
 
Combining a new charge in a single combined licence fee would not be fair to licensees that only 
have one of the two uses of music at their Small Hotel, as those licensees would effectively be 
charged for both uses despite only having a single use.  It would be inconsistent with the approach 
now established for larger hotels and would not reflect the fact that there are different types of 
copyright use involved.  
 
The equivalent PRS for Music fee (where the standard rate is currently set at £128.13 for premises 
open more than 26 weeks a year) does in fact include a charge for both uses of music, albeit in a 
single fee. Under the PPL current proposal there would be a charge of £65.26 for background music 
and £49.93 for the supply of recorded music to hotel bedrooms, but with each charge only applying 
where the licensee has that type of music use at their hotel.  

Consultation questions:  Do you agree with PPL’s proposal to adopt the existing concessionary rate 
contained in Tariff 210 (Background music – pubs/bars, restaurants, cafes and hotels) as the fee for 
background music fees? Please provide your feedback.  
  
Do you agree with PPL’s proposal to adopt the same 1-15 bedrooms rate as in the existing Tariff 
213 (Supply of recorded music to hotel bedrooms) for the supply of recorded music to bedrooms? 
Please provide your feedback. 
 
Overall, licensees who responded to the consultation agreed with both proposals. A small number 
of licensees did not respond to the question regarding the concessionary rate and several did not 
comment on the adoption of Tariff 213 (Supply of recorded music to hotel bedrooms) as the charge 
was not applicable to their use of music. 

PPL will charge separately for background music and the supply of recorded 

music to hotel bedrooms as proposed. 
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Whilst the majority of the trade bodies who responded to the consultation disagreed with the 
proposal for separate charges (see above), they did not provide specific views on each proposed 
rate.  
 
PPL’s response: The rationale for these two proposals was set out in detail in the consultation 
document, and PPL remains of the view that these two proposals are fair and appropriate.  
Consistency with the equivalent rates in PPL’s related tariffs will also help simplify the licensing 
experience for licensees.   

Consultation question: Do you agree with PPL’s proposal to adopt a surcharge, applicable where 
PPL’s recorded music is used without first obtaining the required licence, and payment has not been 
made within 28 days of the first invoice or the renewal date? Please provide your feedback. 

A small number of licensees did not respond to this question although the majority view was that the 
surcharge should be implemented. A number of licensees commented that this would help to ensure 
the licence was obtained.  
 
The BHA indicated that the surcharge was felt to be punitive by some of its associations and asked 

whether its introduction might be put to one side for the time being. However, most of the trade 

bodies who responded did not comment on this proposal. One trade body indicated support for a 

modest surcharge after 60 days.  

PPL’s response: PPL welcomes the overall support for this proposal from the licensees who 
responded, and notes that it attracted relatively little comment from trade bodies.  PPL therefore 
remains of the view that it is appropriate to introduce the surcharge as proposed, which is consistent 
with the surcharge included in other PPL tariffs.  However, PPL is willing to defer the introduction of 
the surcharge for the first year of the new tariff.   

PPL will adopt the existing concessionary rate contained in Tariff 210 

(Background music – pubs/bars, restaurants, cafes and hotels) as the fee for 

background music, and the same 1-15 bedrooms rate as in Tariff 213 (Supply of 

recorded music to hotel bedrooms) as proposed. 

PPL will introduce a surcharge as proposed. PPL will apply a year’s grace period 

before the introduction of the surcharge which will take effect from 1 January 

2018. 
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3. REVISED TARIFF TO TAKE EFFECT 
FROM 1 JANUARY 2017 
 

The tariff is applicable to small hotels and guesthouses with 15 bedrooms or fewer, where none of 
the facilities are available to non-residents.   

 

Use Current Tariff charges What will be covered under 
the new tariff?  

New tariff 

Background 
music 
 
 

 
£59.79  
 
(if CD players or other 
devices are used, not 
including radios and TV) 
 

 

CD players, radios televisions 
or other devices played in 
lounges, dining rooms or 
similar areas 

 

 
£65.26 

 
Not currently charged  
(if only radios and 
televisions are used) 

Supply of 
recorded 
music to hotel 
bedrooms 

 
Not currently charged 

 
Use of an internal relay 
system (e.g. connecting 
signals via a central antenna 
or satellite dish) to transmit 
television and/or radio 
services to guest bedrooms. 
 
Providing CD players and 
CDs in guest bedrooms. 

 
£49.93 
 
(or £50.85 if this is 
the only licensable 
music use – see 
‘minimum fee’ below) 

 
Minimum Fee 
 
PPL’s standard minimum fee will be applicable where the supply of recorded music to hotel 
bedrooms is the only licensable activity. The minimum fee increases annually in line with inflation 
(RPI) and is currently £50.85. 
 
Please note, all above fees will increase slightly in line with inflation (RPI) on 1 January 2017.   
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4. NEXT STEPS  
 

The new Small Hotels tariff will affect existing licensees at the point their licence renews on or after 
1 January 2017.  PPL will contact those licensees in advance to explain the changes and secure the 
necessary details to enable PPL to accurately license them.   

  

If you have any questions about the new Small Hotels tariff and how this will affect your PPL licence 
please contact us at comm-res@ppluk.com or via telephone on 020 7534 1450. 

 

mailto:comm-res@ppluk.com

