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1 Terms of Reference 
 

The All Party Parliamentary Group for Tourism and the Hospitality Industry will be 
conducting an inquiry into the impact of the sharing economy on the UK tourism industry, 
the benefits that it provides and the issues that have arisen including the impact on local 
communities. The aim of the APPG inquiry is to determine how the benefits derived from 
this new business model can be maximised while any adverse impacts can be reduced. The 
APPG will be producing a report at the end of the inquiry listing a series of recommendations 
aimed at achieving this aim.  
 
 

2. Guidelines for Written Evidence 
 

All individuals and organisations with an interest in the tourism-related sharing economy are 
invited to provide written evidence. Written evidence should be no longer than 3000 words, 
excluding any appendices, and should be sent to the Tourism APPG’s secretariat, Kurt Janson 
at the following address: 
 
Kurt Janson 
Secretariat 
All Party Parliamentary Group for Tourism 
3 Gainford St 
London SE1 2NE 
Kurt.janson@tourismalliance.com 
 
The deadline for written submissions is Friday, 25 November 2016. 
 
All submissions should make it clear as to whether the evidence is being presented on behalf 
of an individual or an organisation and include the contact details (including the telephone 
number) of the key contact person. 
 

3. Background 
 

The sharing economy, also known as the collaborative economy, is a term used to describe a 
new business model whereby digital companies provide an online platform that allows 
individual customers to undertake transactions with individuals who have products and 
services for sale. Commonly known as peer-to-peer transactions, these platforms allow 
individuals to use spare resources that they own to establish themselves as micro 
businesses. 
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The companies that provide sharing economy platforms seek to provide a self-regulating 
online community by registering both buyers and sellers and allowing both parties to any 
transaction to comment on the performance of the other. This self-regulation model aims to 
create an environment of trust within the community whereby good performance is 
rewarded and poor performance can mean an individual is removed for the community. 
 
This business model is revolutionising some sectors of the UK economy including the 
provision of tourism accommodation and is now one of the fastest growing areas of the UK 
tourism industry.  In their September 2016 review of the UK hotel industry, PWC estimated 
that the sharing economy businesses in the accommodation sector generated £3bn in sales 
during 2015 and that this level of revenue could rise to nearly £30bn by 2025.  
 
The London tourism economy is at the centre of this transformation with the PWC research 
indicating that the market leader, AirBnB now has 48,500 listings in the capital, an increase 
of 54% over the same time last year. Proponents of the sharing economy argue that this 
model is boosting tourism to the UK and London, enabling people who would otherwise be 
priced out of the tourism accommodation market the ability to afford a holiday to the UK 
and providing additional revenue and employment in the capital. 
 
However, this growth has not occurred without considerable concerns being expressed by a 
range of organisations and individuals. Existing tourism accommodation businesses claim 
that hosts providing accommodation via a sharing economy platform do not comply with 
regulations aimed at protecting customers, local authorities claim that professional 
landlords are converting residential long-term leasehold properties to short-term tourism 
accommodation businesses (thereby putting pressure on residential housing and forcing up 
property prices) while individual residents and housing groups argue that the operation of 
de-facto-hotels in residential blocks of flats is damaging local communities. 
 
This inquiry, therefore, seeks to find evidence to support both sides of this argument and 
deliver recommendations to Government on how the benefits associated with the sharing 
economy can be maximised while reducing the negative impacts. 
 

4. Questions 
 
 As part of this inquiry, respondents are asked to provide as much evidence as possible 

related to the following questions: 
 
1. What has been the overall impact of the sharing economy on the UK tourism industry – 

to what extent has it increased the size of the total market in terms of revenue and 
employment? Is this growth different between the inbound and domestic tourism 
sectors? 

 
2.  Will the growth in the tourism-related sharing economy continue or is it approaching a 

natural limit in terms of market share? How will the sharing economy develop in 
future? 

 
3. Do sharing economy platforms provide any benefits or opportunities for existing 

tourism accommodation businesses in terms of gaining access to new customers? 
 
3.  What evidence is there that people operating a tourism accommodation business 

marketing through a sharing economy platform are less likely to comply with 



regulations than other tourism accommodation SMEs? If so, what steps should be 
taken to ensure that there is a level playing field in terms of regulatory compliance? 

 
4. Are sharing economy platforms being used by landlords to increase their revenue and is 

this having an impact on the residential letting and property markets? Is there an 
impact on council and housing association properties? If there is an impact, what 
measures can be taken to ensure landlords and hosts are operating within local 
authority rules on lettings? 

 
5.  The sharing economy operates on trust, whereby both the buyer and the seller are able 

to moderate the activities of the other by providing feedback, which enables poor 
performers to be excluded from the community. However, this model does not take 
into account the views of neighbours that are impacted by the operation of such 
businesses. What can be done to make sure that the external impacts of these 
businesses are fully taken into account? 

 
 


