
 
 

Job Description, September 2017 
 

Great West Way Content Manager   
Fixed term Contract – 18 – 24 months 

 

 
Position Overview 
 
Responsible for developing, producing and commissioning content across internal and external 
channels and multiple platforms for Great West Way and other sub brands as relevant.    
 
Reporting to Marketing Manager. 
 
Main Job Tasks and Responsibilities 
 

 Produce and maintain a strategic content plan.  
 

 Aggregate, curate and create content for distribution across Great West Way and other 
sub-brand channels including websites, third party websites, print, newsletters, blogs, PR 
and social media channels.  
 

 Write, commission and create new on-brand consumer, travel trade and corporate focused 
editorial for use across a wide range of B2C and B2B channels, both national and 
international. 

 

 Input into the development of Great West Way channels 
 

 Work closely with relevant DMO’s (GWW) to identity and curate relevant content  
 

 Work closely with industry partners to ensure accurate and up to date copy as well as 
identifying mutually beneficial opportunities 
 

 To produce content for partner organisations such as VisitEngland and VisitBritain 
 

 Work with the Marketing Manager to deliver successful SEO practises and to ensure all 
online content is fully optimised for search engines.  

  

 Work with internal and external partners and stakeholders to maximise potential for  
content distribution,  
 

 Produce monthly reports on press coverage and KPI’s 
 

 Attend and contribute to staff meetings and partner events as required and participate in a 
team approach to support and deliver the strategic aims and objectives of the organisation. 
Supporting the Marketing, PR and Partnership team with activities if required. 

 

 Identify and develop innovative ideas for creating and distributing content to our target 
audiences. 

 
 
 
 

 



Knowledge, Skills and Experience  
 
Essential  
 

 Proven track record of engaging copywriting (online and offline) 

 Proven strategic approach for content management and distribution 

 High understanding of web writing practices including language and style, usability, SEO, 
branding, CRM, mobile technology and web delivery  

 Experience of brand tone of voice 

 Confident and enthusiastic ideas generator with the ability to drive and deliver 
key metrics 

 Proactive in seeking out opportunities for innovation and enhancement of main consumer 
channels 

 Ability to develop and maintain effective industry partnerships  

 Ability to work to deadlines 

 Ability to work as part of a small team  

 Excellent communication skills 
 
Desirable 

 Excellent knowledge and passion for the Great West Way tourism product 

 High standard communication skills, both written and verbal. 

 Excellent IT Skills: Proficient in MS Office (Word, Excel, Powerpoint, Outlook). 
Understanding of Adobe Photoshop or similar; capable  of creating newsletters for online 
publishing and distribution 

 Experience of using website management systems 

 Experience of producing and commissioning tourism  content, including itineraries, for 
consumers and travel trade 

 Data management and analysis skills   

 A flexible and proactive problem solver, able to manage time effectively and juggle 
competing demands.  

 A self-motivated team player. 
 
 
Other  
 
We are flexible about how this role is delivered and welcome applications from individuals, 
consultants, self-employed or agencies.   

 
The role is likely to be based along the Great West Way with regular travel, including to the 
VisitWiltshire office in Salisbury.    
 
Full time or part time considered.  
 
The post may require occasional weekend and evening working, which is reflected in the salary. 
 
Further information on the Great West Way is available at www.visitwiltshire.co.uk/partners/news-
and-events/the-great-west-way. 
 
To apply please send CV and covering letter to fionaerrington@visitwiltshire.co.uk by 5pm 27 
October 2017.    
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