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Quality Assessment Proposal 
Opportunity 

To offer dedicated and inclusive assessment services to members of British 

Destinations, based on Quality In Tourism’s “Safe, Clean and Legal 

Assessment Scheme”. 

The scheme is designed to  give guests confidence in quality, safety and 

compliance and help maximise guest satisfaction when travelling to British 

Destinations Member properties. 

Who are we? 

Quality in Tourism (QiT) is the wholly owned brand of M-Assessment Services 

Limited. We are industry experts and offer advice, support and guidance for all 

tourism and hospitality businesses. 

 

Under the QiT brand we run the star rating schemes of VisitGuernsey, 

VisitJersey, Visit Isle of Man and the Tourism Grading Council of South Africa. 

Our experienced team has worked in senior tourism and hospitality roles, giving 

them a true empathy and understanding of the issues within the industry. 

 

From mystery customer visits & website reviews to menu engineering, we work 

with our members to offer practical help and assistance, with the aim of driving 

additional sales and increasing profit. 

 

M-Assessment Services runs a Cabinet Office assessment contract known as 

Customer Service Excellence and a contract for the MOD known as ELCAS, 

enabling military personnel to gain academic qualifications. 

 

We are moderated by UKAS and have BSI 9001 accreditation. 
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An Independent Partner Delivering Third Party Credibility 

 

Consumer confidence is paramount in the current litigious environment we live 

in and QiT can offer your guests independent and impartial reassurance. 

 

We believe Associations, Councils and Agencies have a vested interested in 

driving the quality of their members product, increasing the reputation of their 

own organisation and the quality of their products at the same time. 

 

Our Assessors have years of experience in the hospitality, tourism and leisure 

industries and each visit up to 500 businesses a year. This unique position, 

where the team have genuine experience of the good, the bad and the ugly, 

enables them to offer impartial advice. As well as checking the legal 

compliance of your host’s property, our Assessors can help deliver a better 

product and help them gain a competitive edge. 

 

QiT has Assessors nationwide and a Head Office in Tewkesbury where the team 

are available to take enquiries, process applications as well as offer advice. This 

team also acts as our customer service department. 
 

 

Working together in Partnership 

 

For complete impartiality and independent credibility our assessments are 

traditionally offered under our QiT branding. 

 

However, we may consider co-branding our schemes with our logo and your 

own brand, maximising our independence and credibility alongside your 

own. 

 

We will act as your partner by supporting events, meetings and conferences, as 

well as offering best practice seminars and advisories, delivering a 

comprehensive level of service. 

 

In addition, a marketing agreement will be agreed with partners to ensure the 

necessary promotion and delivery of the opportunity to all potential Members. 
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Our Schemes 

 

We offer an entry level Safe, Clean & Legal assessment, and a full Quality 

Star Rating Assessment for all types of businesses. 

 

We have also created a new accolade called the Unique Accommodation 

Assessment Scheme for properties that “Wow” their guests and do not fit in 

traditional accommodation designators, such as Glamping, where we are 

offering stars for the first time.  

 

QiT offer Hospitality accolades at each Star Rating level of Gold or Silver for 

exceptional quality; we are about to launch a new dining accolade and operate a 

selection of specific accreditations, in security, accessibility and sustainability. 

 

We also offer product differentiators under the brand “Great4”. This will 

reflect exceptional services delivered for guests and could include cycling, 

walking, looking after tots or teenagers, pets, or even afternoon tea. 

 

British Destination Members can also take advantage of our Visitor Attraction 

Scheme. Our experienced team of assessors can offer a professional assessment 

of attractions as well as accommodation, leading to our VAS Award. 

 

We can also offer Members our Tourism Business Advisory Schemes and 

Training programmes to help Members expand their businesses both through 

one to one advisory meetings and group training sessions. 
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A Partnership Programme for British Destinations 

Quality In Tourism (QiT) will visit every member destination property on an 

annual basis. Each property will be qualified to offer a time sensitive marque 

displaying the relevant year. 

Pricing 

QiT will deliver the basic scheme for the equivalent of £100 for small properties, 

rising to £150 and £200 for medium and large properties respectively, as 

determined by the BD Membership categories. 

QiT will work with BD to offer upgrades provided by QiT to the full Quality 

Assessment Star Rating or the Unique Accommodation Scheme for those 

properties wanting to create a marketing differential to emphasise the quality of 

their accommodation and highlight this against their competition. A special 

selection of upgrade rates is shown below. 

In addition, QiT will offer “Great4” accolades showcasing properties that go 

above and beyond to provide customer service in areas such as walking, cycling, 

afternoon tea or many other areas of opportunity. “Great4” accolades will be 

offered at £35. 

Enhanced awards for Hospitality and Food will be delivered in the near future. 

All prices exclude VAT. 
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Confidential Rate Proposal to British Destination members for a Safe, 

Clean and Legal Assessment to be offered to Members. 
 

Type of 

Business 

Number of 

Rooms / Units 

Cost of 

Assessment 

Small Less than 10 £100 

Medium 11-50 £150 

Large 51 + £200 

Prices exclude VAT 

 

Upgrades 

Opportunities for properties to upgrade to full Quality (Stars) Assessment or 

Unique Accommodation Scheme 
 

Size of 

Business 

Upgrade to 

Star Rating or 

Unique 

Day Visit 

Upgrade to Star 

Rating or 

Unique 

Overnight Visit 

 Prices for 

“Great4” 

Additional 

Accreditation 

Awards 
Small + £25 + £150         £35 each 

Medium + £50 + £225         £35 each 

Large + £150 + £350         £35 each 

 
i) Prices exclude VAT. 

ii) Property’s pay upgrade prices directly to QiT 

iii) As part of overnight stay Properties provide complimentary accommodation, dinner and 

breakfast. 

iv) It is advisable for first inspections to be an overnight so that Breakfast can be included in 

the assessment, and potential Breakfast accolade awarded. 
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Customer Service and Relations 

 

An account manager will be nominated for liaison with each BD member, helping 

to promote the importance of Accreditation to both the owner and to the 

consumer. 

QiT can also provide articles and relevant updates for newsletters and social 

media relating to the sector. 

Billing 

All visits to be paid for at time of booking. 

 

MARKETING 

Marketing, PR and Social Media 

 

From January 2018, QiT will be delivering a major marketing campaign to both 

consumers and property owners to stress the importance of quality assessment 

and accreditation. We already deliver gradings in different respects to over 7000 

properties and expect the newly developed schemes such as Safe, Clean & Legal 

to grow significantly in the next 12 months. 

 

QiT will be focusing on the credible modernised schemes that we have created, 

offering consumers the full transparency that they seek, while generating 

confidence not only with the consumer but also so that the owner is totally 

satisfied by being able to offer a legally compliant and quality assessed product. 

We are confident we have created consumer and member friendly schemes, 

providing recognition for exceptional hospitality and products and reassurance 

for consumers buying these products. 

QiT will work with BD to ensure these messages are delivered to the 

Members. 
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Distribution / Newsletters 

BD would endorse their support of the Quality In Tourism Assessment schemes, 

recognising the importance of quality, the range of facilities and legal compliance 

as a necessary part of the consumer’s experience and safety. 

QiT would then deliver a short follow up script for all subsequent Newsletters. 

A link would be available on the BD website in the “Partners” section.  

Local Events 

As part of the wider relationship QiT will attend the BD annual meeting by 

attending the associated trade show event. 

Other opportunities, such as sponsoring side events or supplying speakers, would 

be considered on an annual basis. 

Additional Opportunities 

As a Partner, QiT would consider additional opportunities an ad hoc basis.  
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