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May 2020 Coronavirus Survey Findings 

Over 800 travellers, 79% aged 60-80, completed an online survey 
between 15-30 April 2020 on how coronavirus had impacted their 
travel plans and future intentions.  
 
The survey was designed in collaboration with BVA BDRC to align with their weekly  
COVID-19 tracker 
 

  

https://www.bva-bdrc.com/products/tracking-consumer-sentiment-on-the-impact-of-covid-19/
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Executive summary 

 
Economic impact 

• 52% have not been affected by the economic implications of the Covid-19 lockdown. 
• 33% are cautious – they have not been impacted yet but are being careful. 
• 10% feel that they will need to support their children / grandchildren more so may have a lower 

travel spend as a result. 
• Only 4% say that they have been hard hit economically. 

 
Future travel plans 

• 55% expect that travel will return to a version of ‘normal’ in 2021. 
• 81% are keen to travel again of which, 36% don’t see any change at all in their plans. 
• 11% say they will only holiday within the UK for the foreseeable future. 
• 31% of respondents expect to book a flight in 6-12 months, while 29% expect to book a UK 

holiday and 35% expect to book an overseas holiday in 6-12 months. 
• Similar numbers also feel that booking a flight, UK or overseas holiday is something they would like 

to do but are not sure when the time will be right. 

 
Ocean Cruising 
 

• 44% have enjoyed ocean cruising before 
and are already rebooked; would like to 
cruise again when things return to normal; 
or have never taken an ocean cruise but 
would like to (12% of the 44%) 

• 30% have never taken an ocean cruise 
and do not plan to    

• 12% have taken an ocean cruise before 
but do not plan to again 

 
River Cruising 
 

• 55% have enjoyed river cruising before 
and are already rebooked; would like to 
return when things are back to normal; or 
have never taken a river cruise but would 
like to (37% of the 55%) 

• 31% have never taken a river cruise and 
do not plan to  

• 5% have taken a river cruise before but 
would not take another 

 

Travel Insurance 

Over 10% have experienced difficulty in obtaining travel insurance since the outbreak began. 

 
Loss of opportunity 

53% felt they were losing time at this stage of their lives by not being able to travel, and that they may 
now no longer be able to go on the holidays they once hoped to. 
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Four Types of Future Traveller 
Looking at the responses in detail, four clear typologies emerge of how older travellers are responding to 
the Coronavirus outbreak: 

 

The Nesters 

These are the stay-at-home people, mainly in the vulnerable category, 
who prefer to await a vaccine or other medical protection; and other 
than for day trips (perhaps), they don’t really want to travel at all. 

 

 

The Belt & Bracers  

This cautious group want all the facts before they’ll look to travel again. 
They want to know the clear protocols for social distancing, hygiene, 
screening and health & safety. And then they will book, provided they 
have reassurance on the protection of their money, cancellation 
conditions, repatriation plans and comprehensive travel insurance.  

 

The Believers  

Trust is key for these optimistic travellers who have faith that the 
companies who have looked after them well, or who have been 
personally recommended, will get it right. They want to enjoy holidays in 
the same spirit as they have done in the past although they are very 
aware that things may not be quite the same as before. 

 

The Avengers  

This group feel they have lost months of their lives as well as their travel 
plans because of the virus and they want to get out as soon as they can 
in the diminishing number of years in good health they have left. The 
lockdown has only enhanced their wanderlust. Tempus fugit! 
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Question 1  

When do you think holiday travel with return to ‘normal’ i.e. to a situation similar to before 
the COVID-19 pandemic? 

 

 

 

 

55% expect that travel will return to a new version of ‘normal’ in 2021, while 30% think it 
will be in 2020. Only 4% think holiday travel will never return to a recognisable norm. 
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Question 2   

Has COVID-19 made you reassess your holiday priorities? 

 

 
 

81% of all respondents are keen to travel again, and for 36% of that 81%, Covid-19 has 
made no difference at all to their holiday priorities. 11% say they will only holiday within the 
UK for the foreseeable future. (NB more than one option could be ticked) 

 

 

 

 

 

 

 

 

 

 

Yes, it’s made me want to see more places on my 
wishlist while I can. 

Yes, it’s made me wary of travelling to certain countries. 

 

Yes, it’s made me value friends & family even more, 
 I want to travel with them ASAP. 

 

Yes, and I will be taking holidays only in the UK for the 
foreseeable future. 

Yes, I have no wish to take a holiday ever again. 

No, not at all.  
I’ll carry on taking my holidays as normal when I can. 

Other 

22% 

23% 

20% 

11% 

0.3% 

36% 

7% 

Priorities have changed - 
first priority will be to travel 
to see our family even if this 
means losing planned and 

paid for holidays 

As it may be that overseas 
travel is disrupted for a 

long time; may start 
looking at more places to 

visit in the UK. 

 

We have our bucket 
list so hopefully when 
we consider it’s safe 
we will still see those 

countries. 

Yes, it's made me 
want to go back 
to places that I 
really liked sooner 
rather than later. 
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Question 3   

Given what you know today, when do you anticipate that you will do the following? 

 

 

 

  

Within the 
next  

month 

Within 
1-3  

months 

Within 
3-6  

months 

Within 
6-12  

months 

Not sure 
but would 

like to  

Not planning  
to do this 

A day out to a visitor 
attraction 1% 14% 35% 22% 21% 8% 
Book a flight 1% 6% 15% 31% 30% 17% 
Book a UK holiday 1% 11% 26% 29% 22% 12% 
Book an overseas holiday 2% 4% 16% 35% 33% 11% 
Book a cruise 1% 1% 5% 15% 22% 55% 

 

 

In terms of holiday intentions, about a third of older travellers expect to book a flight (31%), 
a UK holiday (29%) or overseas holiday (35%) within the next 6-12 months, with around the 
same numbers  (30% flight, 22% UK holiday, 33% overseas holiday) feeling this is 
something they would like to do but not being sure when they feel the time would be right.   

 

 

 

A day out to a visitor
attraction

Book a flight Book a UK holiday Book an overseas
holiday

Book a cruise
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Question 4   

How do you feel about taking an ocean cruise? 

 
 

Views on taking to the water again on an ocean cruise were polarised. A total of 43% have 
either: enjoyed cruising before and are already booked again (10%); have enjoyed cruising 
before and would like to cruise again when things return to normal (21%); or have yet to 
cruise but would like to (12%). However, 42% do not expect to take a sea cruise – 12% have 
enjoyed them before but would not set sail again while 30% have never taken a cruise and 
do not wish to start.     

 

I’ve enjoyed cruises & look forward to next one when travel 
returns to normal. 

I have enjoyed cruises, but will not be taking one again. 

 

I have never taken a cruise before, but would still be 
keen to try one. 

I have never taken a cruise before, and don’t plan to in 
the future. 

I’ve enjoyed cruises & already have cruise/s booked for 
2020 or 2021. 

Any other 
 

10% 

15% 

30% 

12% 

12% 

21% 
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Question 5  

How confident do you feel about booking a river cruise? 

 

 
 

River cruising was viewed more positively, perhaps as a way to test returning to the water.  
A total of 55% would want to take a river cruise in the future (of which 37% have never 
taken a river cruise but would be interested to try one) while only 36% do not plan to take 
one – of which just 5% have taken a river cruise before but would not take one again.   

 

 

 

 
 
 
 
 
 
 
 
 
 

Any other comments 

I have never taken a river cruise before and don’t plan to 
 in the future. 

I have enjoyed river cruises, but will not be taking one again. 

I’ve enjoyed river cruises & look forward to my next one 
when travel returns to normal. 

 

 

 

 

 

 

 

 

 

 

            

I’ve enjoyed river cruising and already have a cruise/s  
booked for 2020/21. 

I have never taken a river cruise before but would be 
 keen to try one. 

9% 

31% 

37% 

5% 

16% 

2% 

I do like the idea 
of a river cruise on 

a smaller boat. 

 

Have only done two. 
Loved it. Would be 

happy to do 
another. 

I feel a bit nervous 
about going on 

ocean cruises but 
river cruises I would 

consider. 

Maybe a river 
cruise would be 
best to try first. 
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Question 6 
 
Have you had any difficulties obtaining travel insurance since the outbreak of Covid-19? 
 

 

 
 
More than 10% have experienced difficulty in obtaining travel insurance since the outbreak 
began, and we predict that this number will increase. 

Concerns about travel insurance excluding cover for Covid-19 going forwards were flagged 
up by high numbers of respondents both in answer to this question and in comments made in 
the free text boxes. There are clear concerns that the lack of cover for coronavirus might curtail 
the ability of older and more vulnerable travellers in particular to travel once more.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10% 

35% 

55% No 

Not Applicable 

Yes 

Who will risk travelling to 
the USA and risk 

hospitalisation without cover 
when their medical costs are 

so high?  

 

Our current travel insurance told us 
they could not offer a new 

insurance until the Coronavirus is 
over!! Have tried others and it’s 

difficult or too expensive. 

My annual travel insurance 
has said that I am no longer 
covered for any problem 
arising out of Covid-19 on 
any holiday booked after 

March 2020. I must therefore 
wait for a vaccine before I 

book any new trip. 

 

No one will cover 
Covid-19, or 

holiday cancelled 
by travel operator 

 

Insurance will 
prohibit future 
cruise travel 
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Question 7    

Which destination would you most look forward to visiting once travel restrictions have been 
lifted? 

 

Of the destinations people are most looking forward to visiting once travel restrictions are 
lifted, Greece and the Greek islands, Italy, Spain, France and the USA are in the top five.  
Interestingly, it seems the widely reported Covid-19 outbreaks in most of these areas do not 
appear to have impacted the desire to travel to these places.  

 

 

0% 10% 20%

Greece & Greek Islands

Italy

Spain

France

USA

Turkey

Australia

Canada

India

NORWAY

Cyprus 3% 

4% 

5% 
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7% 

7% 

8% 

9% 

16% 

17% 

18% 
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Question 8 

Are there any destinations you would not visit in 2020/2021? 

 

 

 

 

Unsurprisingly, China, where the pandemic began, tops the list of destinations people would 
not be prepared to visit this or next year, with Asia and the Far East generally also noted as 
places people would avoid.   

Despite the significant outbreaks in Italy and Spain, there is much less reluctance to visit these 
countries in 2020-2021. At 13%, the USA, with the highest incidence of Covid-19 in the 
world, is the second-most-likely country not to be visited this or next year; although in the 
previous table, 8% of people had it top of their list of places that they most wanted to travel 
to once travel restrictions have been lifted. 

 

 

 

 

 

 

0% 10% 20% 30% 40% 50% 60%

China

USA

India

Far East

Asia

Africa

Spain

Middle East

Italy

Turkey 2% 

3% 

3% 

3% 

5% 

5% 

8% 

8% 

13% 

51% 
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Question 9  

There has been a lot of talk about how the coronavirus pandemic is affecting people’s 
financial circumstances. If you had to choose, which ONE of the following statements would 
best describe your feelings about your own situation, right now? 

 

 

 

 

The silver sector appears to be very resilient with the resources to resume travelling. 
52% of survey respondents have not been affected by the economic implications of the 
Covid-19 lockdown, although 10% of them feel they might need to support harder-hit 
offspring. A third feel they need to be cautious in their spending but only 6% have been hit 
hard by the economic fall-out of the pandemic – and only 4% intend to curtail their spending. 

 

 

 

 

12% 

I’m cautious – so far OK but feel I need to be 
very careful. 

I’m alright – the pandemic has not much affected me 
and I’m pretty confident that it won’t.  

I’m one of the lucky ones, as well off or better 
than before.  

 

I’m alright – not much affected but need to support 
harder hit kids/grandkids. 

 

I’ve been hit hard – I’ve got no option but to really 
cut back on my spending. 

I’ve been hit hard and perhaps should cut back but I’ll 
carry on spending. 

2% 

33% 

10% 

40% 

4% 
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Question 10  

Do you have a sense that you are losing time at this stage of your life by not being able to 
travel, and that you may no longer be able to go on the holidays you once hoped to? 

 

 

Many older travellers were philosophical – and poignant - about the new travel landscape 
and the loss of opportunity to travel that the Covid-19 outbreak has caused. 53% agreed that 
they felt they were losing time at this stage of their lives by not being able to travel, and that 
they may now no longer be able to go on the holidays they once hoped to. 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

No 

Any more detail you wish to add 

53% 

31% 

16% 

It makes you 
appreciate how 

lucky we are under 
normal circumstances 

 

I’m going to 
treasure my 

holidays even 
more now. 

 

My husband will be 
eighty in a couple 
of weeks and we 
don’t know how 

long we will be fit 
enough to travel. 

 

I have just 
reached my 70th 
birthday so time 
may be running 

out! 

I used to enjoy travelling and 
exploring but I am now too wary – 

I regret that my exploring days 
are gone before I would have 

wanted. 
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Question 11  

What do you think the travel industry could be doing better at the moment in terms of 
response to the current crisis? 
 

 
 

 

 

This visual shows the split by ‘sentiment’ of the 656 comments given to this open-ended 
question.  Refunds for cancelled holidays exercised more than one in five of these older 
travellers, with the difficulty of obtaining a response and the refund itself being widely 
reported. But equal numbers of respondents have expressed support for hard-pressed travel 
professionals working in unprecedented circumstances.  

 

  
They are doing 

brilliantly in really 
difficult times 

 

Be honest and make 
refunds when 

requested to do so. 

Refund clients’ money 
when requested and stop 
trying to fob them off with 

vouchers which would 
prove useless if the 
company collapsed. 

 
I think, on the whole, the travel industry 

is doing a good job during the 
pandemic. Obviously, they won’t be 

making any money and they are doing 
what they can to refund or rearrange 

travel plans. 

Do not want everyone to 
take a refund as the 

industry would collapse, 
hope they can rebook if 

possible. 
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Question 12 

Which age group are you in? 

 

 

79% of respondents were aged between 60 and 80, with a further 17% aged 50-60, together 
representing the heart of the silver traveller sector.  

Final thoughts from the respondents 

 

 

 

 

 

 

 

 

 

 

 

 

Holidays are a 
very important 
part of my life 

 

Don't think life will ever be 
totally the same, but am 

sure most people will soon 
forget this terrible time and 
continue to live their lives as 
before. Life is short and we 
have to make the most of it. 

I do hope that 
prices will not 

absolutely rocket 
once restrictions are 

eased.  

 

Feel optimistic that 
everything will 

bounce back and 
people will be 
raring to go. 

Covid-19 is not 
the end. I will 
travel again. 
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“Just hope we all come through this ordeal safely and the Travel Industry emerges stronger than 
ever. Stay safe”.  
 
“Thank you for the opportunity to voice our thoughts at this time”. 

 

 
For further information please contact: 

 service@silvertraveladvisor.com 

 

 

All of the information in this report is correct to the best of our knowledge at the time of publication, but we cannot 
be held liable for any errors. 
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